
Step One 
 

• If you haven’t already done so, log in here  
 

• Your current Season Ticket and Hat-trick package will both be shown for you. To 
renew Season Tickets and Hat-trick packages for any of your Friends & Family you 
are able to renew for, tick the box, and they will then appear for you to select 

 
• Select ‘Yes, I want to renew now for:’ both the Season Ticket(s) and Hat-trick 

package(s) you want to renew 
 

• Then click PROCEED 
 
 

 
 
 
Step Two 
 

• You will then be taken to your basket where you will see both the Season Ticket and 
Hat-trick package for each person you are renewing for 

 
• The hat-trick package(s) will default to £0.00 as this is included in the price of your 

Season Ticket 
 

• You can choose to relocate your seat at St Helens or at Anfield at this point or, if you 
don’t wish to relocate, go to Step Three 

 
• To relocate your St Helens seat, select the CLICK HERE prompt 

 

 

https://ticketing.liverpoolfc.com/subscriptionrenew.aspx


• You will be taken to the St Helens stadium map. Click on the area you wish to relocate 
to 

 

 
 
 
 

• You will be shown a view from seat for your chosen area. Click SELECT to be taken to 
the seating plan for that area 

 

 
 
 

• Choose a new available seat and then click ADD TO BASKET 
 

 
 



• You will then be taken back to your shopping basket where you will receive an error 
message 

• At this point, you should remove your current Season Ticket from your shopping 
basket by using the bin icon so that you are left with your new seat 

 
 

 
 
 
 

• Use the CLICK HERE prompt to repeat the process if you wish to relocate your Hat-
trick package.  

• If you do not wish to relocate your Hat-trick package seat got to Step Three 
 
 

 
 
 
 
 
 
 
 

• You will then be taken to the Anfield stadium map  



• Click on the area you wish to relocate to 
 
 

 
 
 
 

• Click SELECT to be taken to the seating plan 
 

 
 
 

• Choose on an available seat and click ADD TO BASKET 
 

 
 



• You will then be taken back to your shopping basket where you will receive an error 
message 

• At this point, you should remove your current Hat-trick package from your shopping 
basket by using the bin icon so that you are left with your new seat 

 
 

 
 
 
 
Step Three 

 
• Click PROCEED to complete your renewal 

 
 

 
 
 
 
 
 
 
 



• Agree to the Terms & Conditions and Click PAY to complete your payment. 
 

 
 

• Once completed, you will be sent a confirmation email for your renewal 
 
 
 
 


